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Reading Help-Wanted Ads Media Investigations

Many employers now post help-wanted ads on employment Web sites, instead of in
newspapers. Employers are usually able to provide more information to prospective
employees in online job postings than in small newspaper ads. For example, hiring
companies often include a comprehensive list of job requirements and desired skills, as
well as a detailed description of the position. Employment Web sites allow you to search
their database of jobs, which may make it easier for you to locate a job with the hours,
wage, and location you want. Yet it is still important to read online help-wanted ads care-
fully and thoroughly, to make sure you are finding the right job for your personal skills
and career goals. Read the job listings below and then answer the questions that follow.
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foodjobs.com Search: | Massachusetts

® Food and | Job Description: Waitstaff needed to work take-out counter at popular chain
Hospitality restaurant. Moming, afternoon, and weekend shifts available.

Responsibilities:

® \\aitstaff « Make customers feel welcome upon approaching the take-out counter.
* Process customer orders in a quick, efficient manner.

« Serve customers food when orders are ready.

Skills/Requirements:

« Friendly, outgoing manner

« Great interpersonal and time management skills
« Basic proficiency with computer software

« Ability to work as a member of team

Some experience in the food or retail industry preferred.
Compensation: Competitive; depends on experience
Job Location: Various restaurant locations in the Greater Boston area

Contact Information:
Send resume or summary of past experience to the below e-mail address, or
apply online at http://www.annscountrykitchen.com.

Company: Ann's Country Kitchen Restaurant
Email: staffing@annscountrykitchen.com

1. Using the above help-wanted ad as an example, what do you think are the advantages
and disadvantages of online job postings for jobseekers and employers?

2. Imagine that you have applied for the job described above and have been asked by
the employer to come in for an interview. Given the information in the online ad,
what follow-up questions will you ask the hiring manager about the following topics:
job responsibilities, experiences, hours/shifts, wages?
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